UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

HUYEN THACH AN Poc lap - Tw do - Hanh phic
123 /BC-UBND Thach An, ngay // thang 3 nam 2025
BAO CAO

Két qua khao sat mirc @9 hai long ciia nguoi dan, to chirc ddi voi
dich vu hanh chinh cong tai Bo phan Tlep nhin va tra két qua
cap huyén, cip xi quy /2025

Thuc hién Ké hoach sé 83/KH-UBND ngay 13/01/2025 ctia Uy ban nhén

dan (UBND) huyén Thach An vé khao sat mirc d6 hai long cua nguoi dan, t6
chuc do1 voi fijch vu hé\ph chir}h cong tai BO phan Tiép nhan yél tra két qua
(TN&TKQ) cap huyén, cap xa. Uy ban nhan dan huyén bdo cio két qua khao sat
nhu sau:

I. TINH HINH TRIEN KHAI THU'C HIEN
Thue hién theo Ké hoach khao sat, Bo phan TN&TKQ cap huyén, cap xi

d3 tién hanh khao sat muc do hai long 1a nguot dan, t6 chirc c6 giao dich hanh
chinh cong tai B6 phan TN&TKQ cap huyén va UBND cac x4, thi tran trén dia
ban huyén. K&t qua khao sat tong hop dugc: 14 phiéu cap huyén va 371 phicu
cap xa.

II. KET QUA KHAO SAT

1. B phan TN&TKQ cap huyén
1.1. Téng sé phiéu khdo sdt: 14 phiéu
1.2. Két qua khdo sdt

(1) Thai d¢, tinh than cach thuc lam viéc cua can by, cong chic, vién

chtre khi tiép xuc, giai quyét cong viec

14.3%
RAt tbt
Tt
85.7%
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(2) Co so vat chat va cac diéu kién hd tro t6 chtic, cong dan trong khi

giao dich

= R4t tot = Tot

(3) Cac ndi dung niém yét cong khai

7.1%

‘ = RS rang, day du

= Tam duogc

(4) Vé thu tuc hd so theo quy dinh hién hanh

7.1%

\

= Pon gian dé thyc hién

® Rudm ra, can cai tién

(5) Viéc thu phi, 1¢ phi theo quy dinh dd niém yét: 14/14=100% phiéu
danh gia vi¢c thu phi 1€ phi dam bao theo quy dinh.

(6) V& thoi gian giai quyét hd so so v6i phiéu hen

7%

-

= S6m hon

= Pung hen
Tré hen
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(7) Mic hai 1ong chung cia to chiic, cong dan doi voi két qua giai quyét
thu tuc hanh chin}} cua BO phéan TN&TKQ huyéq, nhu sau:
- 11/14 phi€u danh gia “Rat hai long” (chiém 78,6%);

- 02/14 phiéu danh gia “Hai 1ong” (chiém 14,3%):;
- 01/14 phiéu danh gia “Chwa hai long” (chiém 7,1%)

(8) Y kién b6 sung: Phiéu danh gia "chua hai long" (thi tuc Ho so thura ké
sang tén s6 do) co néu y kién bd sung "Khéng co phuong hudng gidi quyét ré
rang cho cong dan".

2. Bo phan TN&TKQ cip xi

1.1. Tong so6 phiéu khdo sdt. 371 phiéu

1.2. Két qua khdo sdt

() Ihéi do, tinh tha‘fm, cach thtrc 1am vi¢c cua can bg, cong chuc, vién
chue khi tiép xtic, gidi quyet cong viéc:

- 367/371 phiéu danh gia & muc "T6t" va "Rat tot" (chiém 98,9%),

- 04/371 phiéu danh gia "Binh thuong" (chiém 1,1%).

(2) Co s vat chét va cac diéu kién hd tro to chiic, cong dan trong khi giao dich

- 369/371 phiéu danh gia & muc "T6t" va "Rét tot" (chiém 99,5%);

- 02/371 phiéu danh gia "Chua t6t" (chiém 0,5%).

(3) Céc noi dung niém yét cong khai

- 367/371 phiéu danh gia "Rd rang, day di" (chiém 98,9%)

- 03/371 phiéu danh gia "Tam duoc" (chiém 0,8%)

- 01/371 phiéu danh gia "Chua day d, rd rang" (chiém 0,3%)

(4) V& tht tuc ho so theo quy dinh hién hanh

- 362/371 phiéu danh gia "Pon gian, d& thuc hién" (chiém 97,6%)

- 09/371 phiéu danh gia "Rudm ra, can cai tién thém" (chiém 2,4%)

(5) Viéc thu phi, 1& phi theo quy dinh da niém yét: 371/371 phiéu danh gia
viéc thu phi I¢ phi dam bao theo quy dinh (Pat 100%).

(6) Vé thoi gian giai quyét hod so so véi phiéu hen

- 369/371 phiéu danh gia thoi gian giai quyét hd so dam bao "Sém hon"
va "bung hen" (Pat 99,5%).

- 02/371 phiéu danh gia "Tré hen" (chiém 0,5%).

(7) Mirc hai long chung cua t6 chirc, cong dén déi v6i két qua giai quyét
thu tuc hanh chinh cua B§ phan TN&TKQ cap xa, cu thé:

- 298/371 phiéu danh gia “Rat hai long” (chiém 80,4%);
- 71/371 phiéu d4nh gia “Hai long” (chiém 19,1%);
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- 02/371 phiéu danh gia “Chua hai 10ng” (chiém 0,5%).
(8) Y kién b6 sung: Khong co.
(C6 biéu chi tiét kém theo).

111. PANH GIA CHUNG

1. Uu diém

- Ngudi dan, t6 chire dd tham gia danh gia day du tir viée tiép can thong
tin, viéc cong khai thu tyc hanh chinh ¢ noi cung cap dich vu, viéc giai quyét
cac thi tuc hanh chinh, chét luong giai quyét cong viéc.

- Két qua khdo sat co ban cho thdy sy hai 10ng cta nguoi dan, to chirc d6i
v0i sy phuc vu trong cung cap dich vu hanh chinh cong cua B phan TN&TKQ
cap huyén, cap xa tuong doi cao.

- Qua viéc thuc hién khao sat, ciing gop phan nang cao tinh than, trach
nhiém lam viéc cua doi ngl can by, cong chirc lam viée tai B phan TN&TKQ
cap huyén, cap x4 cai thién chi s6 hai 1ong ctia ca nhan, t6 chrc.

2. Ton tai, han ché

Van con mot s6 y kién danh gia chua hai long tur nguoi dan, t6 chue khi
thuc hién TTHC, dang cha y & mdt s6 ndi dung nhu sau:

- Péi véi B6 phan TN&TKQ cap huyén: (1) Céc noi dung niém yét cong
khai: 6 01/14 phi€u = 7,1% danh gid muc "Tam duoc"; (2) Ve thu tuc ho so
theo quy dinh hién hanh: c6 01/14 phleu 7,1% danh gia muc "Ruom ra, can cai

tién thém"™; (3) Vé thoi _gian giai quyét hd so so v6i phiéu hen c6 01/14 phiéu =
7,1% danh gia mirc "Tré hen"; C6 01/14 phiéu = 7,1% danh gia "Chua hai 1ong".

- P6i voi Bo phan TN&TKQ cap xa:

(1) Co so vat chat va cac diéu kién hd tro t6 chtrc, cong dan trong khi giao
dich: c6 02/371= 0,5% phiéu danh gia "Chua tot" (Trong dé ¢6 xa Minh Khai 01
phiéu; thi tran Dong Khé 01 phiéu).

(2) Cac nodi dung niém yét cong khai: ¢6 03/371= 0,8% phiéu danh gia
"Tam dugc" (Trong d6 c6 thi tran Péng Khé 01 phiéu; xa Minh Khai 01 phiéu,
xd Lé Loi 01 phiéu); 01/371= 0,3% phiéu danh gia "chua day du, ro rang" (tai
don vi xd Lé Lai).

(3) Vé thu tuc ho so theo quy dinh hién hanh: c6 09/371 = 2,4% phiéu
danh gia "Ruom ra, can cai tién thém" (Trong dé thi tran Péng Khé 01 phiéu;
x& L& Lai 07 phiéu; xa Minh Khai 01 phiéu).

(4) Vé thoi gian giai quyét hd so so voi phiéu hen: c6 02/371= 0,5 %
phiéu danh gia "Tré hen" (tai don vi thi tran Péng Khé 01 phiéu, xa Minh Khai
01 phiéu).
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IV. PHUONG HUONG, NHIEM VU

- Tiép tuc thyuc hién viéc léy ¥ kién khao sat mac do hai long cta ngudi
dan, t6 chirc dé ting hiéu qua, sb luong lugt danh gia trong qua trinh thyc hién
dich vu hanh chinh cong tai B6 phan TN&TKQ cap huyén, cap xa, dé tiép thu,

ling nghe y kién nguodi dan nham nang cao két qua hai long cta ngudi dan, to
churc theo ké hoach.

- Cac don vi chu dong bd tri kinh phi cai thién co s& vat chit va cac diéu
kién ho trg to chuc, cong dan trong khi giao dich.

- Thuc hién niém yét cac ndi dung cong khai nhu danh myc thu tuc hanh
chinh, dia chi tiép nhan phan 4nh kién nghi, va cac ndi dung khac ... day du, rd
rang, dé tiép can, nhét 1a cac don vi trong ky bao cdo ludn co phiéu danh gia
"Tam duoc", "chua ddy d, rd rang" vé ndi dung niém yét cong khai.

- Céc co quan, don vi, UBND cac x4, thi trin thuong xuyén theo doi viée
thue hién cac quy dinh, TTHC sau khi dugc ban hanh; kip thoi lang nghe ¥ kién
phan anh cua céc to chtic, c4 nhan thuc hién TTHC, phat hién dé kién nghi co
quan c6 tham quyén stra d6i nhitng quy dinh, TTHC khong con phu hop hoic
bai bé nhitng TTHC dang 14 rao can cho hoat dong san xuét, kinh doanh cua
doanh nghiép va doi song nguoi dan’.

- Lanh dao cac phong, co quan, don vi, UBND cac x4, thi tran cha dong
quan triét, c6 bién phap khic phuc nhirng tén tai, han ché thong qua két qua
khao sat; Chi dao thyuc hién tét viéc tiép nhan, huéng dan, gii quyét TTHC,
nang cao tinh than trach nhiém thuc thi cong vu, cai thién hon nira sy hai long
ctia ngudi dan, t6 chirc d6i voi sy phuc vu ctia co quan hanh chinh nha nuéec.

Trén day la Béo cao két qua khao sat mac do hai long cua nguoi dan, t6
churc do6i véi dich vy hanh chinh cong tai B phan TN&TKQ cap huyén, cap xa
trén dia ban huyén Thach An quy I nam 2025./.

Noi nhdn:

- TT. Huyén uy;

- TT. HDND huyén;

- CT, céc PCT UBND huyén;

- Cac co quan, don vi trén dia ban huyén;
- UBND cac xa, thi tran;

- Trang thong tin dién tir huyén;

- Luu: VT, NV.

CHU TICH

1 Cong van s6 410/UBND-VP ngay 07/3/2025 cia UBND huyén Thach An vé viéc trién khai trién khai
thue hién Cong van s6 540/UBND-TTPVHCC; Cong vin s6 549/UBND-TTPVHCC cta UBND tinh Cao Bang.
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